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U3 ¥DHA(0PS) H 20 a9 # HHATRAT BT 3ifcH Id= &7 50
yfcreTd Uer T I © | JUISH H 25 99 & |aT GRI B
TR 3iferH a9 & TaRSl @ MR TR 0T 8T |

OPS & 3TId UM P 40 TR & Fiaer & |
UPS # SHCTM &I Jfaeam T8l © | HHARI Bl U o3
TS T Ui BT 3ifH I BT 10 U WS 819 | S
30 a9 @I WaT § 6 AT8 35 qY DI AAT H 7 HE BT da b
SRTER AT BT |

OPS ¥ GPF STHT R+ BT JIEHR HHATRAT BT & foTddT
AT AT & G HHATRAT BT U< BIAT & oAfbe
UPS ¥ GPF &I el T8l & | SR I8 JAATST SIl Fefd
T 98 OPS H &1 fHel T |
gﬁjn%a HHATRAT DI Yd BT I8 JUIvd NPS ST H 1<
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Bl U9 & Gy § WROR 7 °vsT & 8 fb e &1
60 UfAerd UPS H UeTH &1 SITefT | oPs & 1 UxT &1 2|
PHATR B g B UR 10 aY G YRI Uere fHefdl off | uPs
H T BRI B AT ® | URPR A Sl €I & § P
R[ATH U 10000 T BRT offdh BfAel terd <g=as a1
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gTeT 8N I8 &1 91d ¥ T8l 8 Afcfhdd & 91 Al
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ST BT |

OPS & TR HETTS Reli uPS H Y ure 81T |

I I8 89 @8 Wahd © fdb NPS H Sl Uep Af-ITera
off 98 UPS ¥ W 8% ¢l olfbd Adifiga & |HY
HHATRIT B BT H TS SR THIH ST ST YT BT
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— 37 91 B

o= B9 99 U8 A1 &1 2§ fh NPS &l AT PR
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3, 80 ,85,90,9531% 1009¥ H Sl gfg OPS H & g8 UPS H
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IR I HEeqyUl Jel UR BH 41 Pl FEY HRAT ST |

O
3T 2024



Add paaret S gfkare o Froa are arr

CCS (Pension Rules, 1972 &
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() HHAR! W TELMR B3, fHdl STare] Fired #
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5. frfaRedse dE R

(a) M ®I SR ST, SSC AT Fell
i frdT & H1e| W 31 B AT RAT T8 B |
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Employment and Training A clearance T ®I
AT T T8l © |

(c) AT Al R BIS Ufay o oY garm & df
fergfaa @t o wad 2 |

(d) U Y WA H Be & o Fael! 2 (18 ¥ @t
RIAAH 3 AT | IS Be el al S Fabdl) |
311y 3faed &I ffer | 71 o Fgfa o fafyr &
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YT &R o TR S dad §s—1 H 1800 T TS
IaT @ AT @l oreT | gl & 9k w®
3rafey a1 foel A1 Sgaea & ford war & 3 H
&l T SR |

dre : e I+ @™ H, |Weled Yd IS Scale BT
gferRerms da AfTRT &1 orae—I 8IT | S IS-
Sclae ¥ IMRIT B &, SHBT I ofdel—| H
AT B B foIv 2.57 &7 fheHe Haex YA
FHR Y AR BT ST |

()  Lower Division Clerks gl & o0 STaTagggsTao!
U B 9 BC 39 g H 9M INQEl ©
SRR <1 ST ebel © |

(g) SeafOrem AFICRN Bl YRT TET B dTed! faerarari
®I YU ‘¢’ H PB-I (5,200-20,200) + IS I 1,800
% H, STAGIY Tasking Staffq—q’tl—\’ﬁ'ﬂaﬂﬁﬂ'[\_rﬂ
AHAT 7, A T8 BB on-job UV UTKT &R U
@ FHAl BT HATITHE Y I =T B Ah © |

. IgHHT B AR W P daa FRIMT eR wR

DI ST FEHd! & R Dael T o1 39 IgaT & oy
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13.

14.

15.

16.

JIHHT & MR R YR daet gu ‘¢’ val & forg
Al ¥l BIC & 5% Td BT S Fhdll @ |
U C & THAID! Jal # UHh 9§ & IR Iq+ 8

arell et DR RIFTAT & 5% T THHT & AR TR
fFrgfera &1 S Haehl 2 |

PN & AR W Frafad & foy 5% o1 siferdd
T 3= Rad W BT SYANT HRD 9T ol Sl
U

9 AT B SHadt UTH AT H B STIHHT & IR
R fgfda @ e = =Ry ok vt el
IRT ST9 A ferd yemafe Jarerd / fAvmT / sratea
H JAFHHT B MER TR FFFIT & oy e ay & |
R I Y& 81 ST 3iR a8 Rad e Y 5%
P! AT & Sfefa g |

51 gu 'cro' ual # foedy wicil a # Aiefl el & 20 &
®q Rad I 81 a1 S9! A S qoi &
R Il # 5% P IHHT & AR TR AR ST
HHAT &, e b U ol g ORIl & AR
R frgfae vep 3 siferes T8l il =mfey |

. TS 37qAT I ¥ 3Hferd Ifhd T & &H Rt M=

DI Y R ST |

BIC FATed / favmT, T8t fUwel 3 auf # 5% dIc &
3T DRI & IMMER WX U A1 RS 21 et gaot
&1, AHHT & MR TR U RfFT a1 & ford st 3
a1 e auf # YU 'c' 3R Ydyd Ju D' Ua&l H
(@B UGl BT BISHR) YIS 99 H I~ B4 dTell
Fl DR RIETAT &1 Sk A © 3IR U e Sl IR
RIFTIT & 5% BT TUFT HR Tl © |

AIHHT B AR R FYFT & Iy srde w, 94T
Pl FHI—MT &, S A/ & o1 R AR
foram ST, Terct for Rfgasucrer &7 |

ITHHT & AR R Fgfda & fog faera & foan
T IR WHR AT SIQ, offdh U /el 4
ot wefera fawmr & afea wR 1R foran Sreem | o
fota #xe & forg {3 orRIy faera & T gam & &
I, g AT AAIGRT &1 TRIG IR &1 f&am S
=1fey 7 & FYfdd R faaR & 999 ardes &1 Iy
Y|

fopll faerar & gAfdares | IHD! STIHHT & IMMER TR
FFgfed oR gvrg T8l eI |
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17. ST & AR W PP & oy smae fHeiRa
QIHTHT H BT ST |

18. HSTYT BRI DI Had AIBNI HHARI & URIR &
Al | AT ST A2y 3R I STIdHHT & IR
R YT e & ol AaTs iR WerIdT d_+1 a2y |

19. 3ded U= W faoR &= & forv v afafe &1 7o+
o STToT ROTH aredeT qor |1 e B (399 W
TP HATUTHN fTHRI 8ITT) | 39 AT &I 9@ &
qEM & gAY 9wrg | 8rfl 3R 98 fUwd 78 &
ST YT e 9= OR faam &xaft |

20. 39 AT BT RIBIRY & MR TR HeH UTferdrI
oot o Fod € 3k afe 9 g9 RIw1iRer & \ewd = &
ar 9 39 vig & v erTel Sea Uiy &l 9
AR E |

21. IS & YR R Fgfad & forg g1 7y afdd &t
I ¥ ® W IR | Bl foar s o1 ait
3rfd SC/ST/OBC/General ¥ I8 HefeId © |

22. fgfaa ywama # va ifaRad ot g grft % fgaa
fpar mar @fdd aRaR & o= onf3a wewl &
TR <@ BT SIR 91 H If I8 anfad gt @
b S o= Fawdl &1 G agwTel T8l Bl B
I FgfaadcmTd e #R & SIel | U AmEel |
ITHHT & IMUR W gaaq Afdd $I RO qarei
AT BT Teb JTTR DR T ST T 39
I8 YBT SQT b a8 I8 Fal fb SHD! AT A
FI A B &1 SN R I8 Fgfad uwarg § <1 T8
el ®I uTes el fbar iR g9a forg sremafs
formT /st Jar fomi § ReiRa ufshar o™
BT AR T2l 2 | HaT A TR B U IIRAFHR
BT SYINT AT Farera / favrT & afaa grT faar
SITQIT |

23. AIHHT & IMER TR FRIa AfHT BT IF 99 & SR
el weff, gar=far anfe & SR et / forgad fd a1g
Hﬁ?ﬂﬁﬂaﬁiﬁ:ﬁﬁwmm,ﬂ'@?ﬂﬂ%joining
ferfr aprg ot &1 |

25 AHHT & YR W FRYfaa ardl &I, Taaa
HHATRIT 3R IRARA WX a1l /37 IR W)

qrel Qe ASTGRI / JATHRAD BRI BT o1 4

Fafid o @ T urerfiear fer |
26. fafpcar SmerR W AaTgRT @1 55 99 @ Afermad

AT Wt

3 T 9g™ & fhell Y SRy &Y ifard vu

3RATRd BR &A1 SIUT 3R SHHT & ER W

frgfaa fSemet 181 &1 ST |

AT & QIR HHAR] DI G 8l UR ATl I08d -

() oMH & BU H Tchlal B HAH 25,000 %
T U S0 | I8 I8d Ga URIR &I IR I
MgemRe afmdes &I wciem foy faar < @
ST |

(i) B RTBA RART YGLT JUAT seewee a+ Y 1T
I & foTg U URIR & Fe Bl <1 ST |

(i) HHARI B <F AR H | BH B FHRSH
B B forg IR uTd B 9rel afdd | Uh
TEHHAAGIGE ol ST WY TAT I 6 Al B
MR FaErT fobar S =anfey |

(iv) IfE FG tour B TR 88 8 ol ISP Jd IR
RSN W IR BaTg ST8lol §RT D J&ATNY
372TdT home town ATIT STT T & |

Jzal o fog e aeraar

gl & folq Qfers AR HHAN Bl Gag & a1 41

D AT DI 3G Il DT YTeT= HRd §Y SN

e ], 9 AP BT GdH ds /I AIDR,
PSU 31erdT XaeTiT Yy H a1 7 <1 &7 |
31fdres fqavoT & forg qHuan sreary gl & forg ofers
FErgar’ <Rav |
ARG JATATH &1 ABT (RETENTION)

() I TRHN FHAR G A Ugel AXPNI Fares H
IE V&1 AT A1 SFHT URAR S AGTE Bl HHAR]
ERT &1 T &1 A= B9 B YA HRD
IHD! I @ IS 24 HEIH dP U (retain) AhAT
2

(i) aﬁWrentfreeWﬁ?gW%ﬂﬁW
Wrentfree&ﬂﬂ'ﬂﬂ@ﬂ@ﬁzﬁmw
HHAT & 3R IS d18 ATSH~ BT A B
ol & IR e FhaT © |

(i) I AJD HHART BT T TRA Y Aard &
g a2 ok @ 47 9 UBA HH W HH 3
Iy ¥ IHD A1 I§ I AT, Al I8 Aad b
fRAIAROT / 30 §haNT & U <Igd A d &
dpfoTd 3T & e & fv U= 8 |
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AT Aoige &g & 70 gvf 3 ggrdor & fawIT uT

ARAR AR 99 @
RIS VI N G C
gy &1 o1 @1 off 98
I dAT S99 AaisT yd
DT 9H9g (1947—-55)
U WX WX Agdyl
geAmel & gfed g &1
BIAE'S T | 15 I 1947
Pl A WAFAT B! SRl | b g3 | 5ifd a3 A
14 9 1947 I S DI AT B3 | 24 f&HIX 1948
&1 &S 7orgR HT &1 T gaim | 30 el 1949 1
YYD WITYAT §3 | 26 SR 1950 Bl ARA
|fem dry g3 | r5g U dAdl uRTEfiadar & SuRid
FHITSTS o BT AT| SHY 8 AT -8 SHT 4
Ireg AafH0T B WH Bl TSR 8ld <@+ $I foe
TR &l &1 A7 | fHg ekl &) ddt qrar 3 s
SHoiad, Sfiafea, avaar, G¥efa iy fararT
& forg 9gurd 4 qig @M o1, I Adhsd 4 b
BT 3t B o |

¥l SR favd yed wx favq Grgarq U+
9RH R AT 9Rd A H A1 fhel W ara Fema

— Torer a4
SEGSICE]
e @) amuefl st wdfafea off | ammueh
v A sfe a3 gg g ik g d9 S5 e
afrm dfts & Jgo afeN 7@ wd 1 DY
TSI &1 I 3R warefid® ux uga &1 5w
Y HIEGH € | URd 4 USH @] ATYT 31 Ay
1920 ¥ T 1955 ( WA ASIGR €Y IATYAT ) ddb
qvefl 9dw@ BT BIAEs HET o AHdr 2 | 99
1953— 54 & IURId faza Ar=yare H RR1de & @eor
Adbc BI1 UIRH 8l MY o fhg 1955 & Uard 9IRd &
e a3 4 aRd™ Aeiqr w9 foa glarfa 4@
qeremell 3T 39 i @ arder gde gar et 1T |
3ITSl AR AGIGR WH 34l 70 98 & UGTYOT § <90
BT TR TS BT WIS g1 D12 |
Iree Ffy g gaigd 3TSY Sff 7 23
ST 1955 BI HAIUTA 4 Y Bl AT & @I 21T,
9% 947 39 faene 9eqer 99 ga1 @ | IS =Y Ag Y
TAIgd 3S off @ faaRT &1 9 & 3ifow BR R
43 gU WOIGRl O® UgdT BT &M & HIAT US|
Tl &9 |9 aax Irsgfea, e 24, Avigy fra
39 A D AT AR AR € &I AoIqd B |
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Q1.

Ans.

Q2.

Ans.

Q3.

Ans.

Q4.

Ans.

Q5.

Ans.

Q6.

Ans.

FAQs : SPARSH

How will | come to know that my pension has
been migrated to SPARSH ?

You will get SMS in this regard on your mobile
No registered with bank.

Can | check my migration status and SPARSH
PPONo?

Yes. Visit SPARSH Portal ( https:// sparsh.
defencepension.gov.in) and go to Services >
Track > Know your SPARSH PPO and
Identification (Life Certificate) Status. All
combinations / permutations of Personal Nos
should be tried as 1C24768M, IC-24768M, IC
24768M, SL2325L, SL02325L and so as JC Nos
with or without suffix check digit also.

My Aadhaar & Mobile Nos are available with
bank but not visible in Migration Status. Why ?

Certain banks share Aadhaar & Mobile Nos after
confirmation of migration by PCDA(P) to them
and it takes approx. 15-20 days for
implementation.

| have received migration SMS but not received
user ID & password. What should I do ?

Pensioners accounts on SPARSH Portal are
created after migration and it takes approx 10-
15days.

| have not received login ID & password or
deleted inadvertently. How do | get my login
credentials ?

Please visit homepage of SPARSH Portal and
go to Services > Track > Know your SPARSH
PPO and Identification (Life Certificate) Status.
If you are a Service Pensioner, add 01 to end of
SPARSH PPO No and Family Pensioner 02
which becomes your SPARSH user ID. Click
login tab and go to 'forgot password' for
obtaining default password.

Do | need to approach any agency for migration
to SPARSH ?

No. Migration is done by PCDA(P) as per their
plan after necessary data mapping.

AT Wt

EESNE

T2

TR 3.

TRT4.

WRAS5.

URT6.

3 8 I =rorT fo B Fer el # Tomiafta R <
7?2

T HaY § STIeh! S T USiiehd 3TM9eh Hiese Fok T
THUHTE fer |

1 H o7t Treiie fearfa iR wet et Fer it <=
A8 ?

7 | et U (https:// sparsh-defencepension-gov-in)
TR E 3R FfES o I 31 310 Tt didiel oiR weam
Seita TS feefd S R S | Sfed Tadi & gt
TASH/FHAIRET 1 IC24768M, 1C&24768M, IC

24768M, SL2325L, SL02325L 3R SI& 9o) & &9 §
T ek 3Tk o W1 31 3Heh ToT i SIS 1 =8 |

T MR AR HaEed ol Seh o I ST § Afh
iy feafq # femrs T g wE | =i ?

FB doh THIEIT STk 511 WIEIvH &1 gt & oI5 STMER
3R HeTgel Fo WS hid © 3R SH 1 T8I T § |
HTAaFA & fere 15-20 fe.

TS TSI THUHTH W g7 § oifehd Ior TEeT iR
e &l THeN | I3 o T ey ?

3 Yided W YIHIfTET & ©rd qreiE & o oF S §
3R 3HH T 10-15 fea ea ¥ o

TS AT TEEt IR uroee =id fien a1 stem ® ger
fean e ® 1 H 1o A S e H 8 U e 2

HI1 T91 U e o HEYs3 W S 3R Fard > I > 3707
et drdvstl @R vge (Sfem yumos) feafa S w
S | e 319 Tk T Yementt €, @ wef didved For 3ix
TIREfier TR 02 & 27d H 01 SIS Sl /U] T3t
ST TEE! o7 STt § | fewhlee TrHee ura &3 &
T @i 2o o foreTeh Y @I e e T WS |
1 g2 w99l B gy & oy fhet werdt § 99 A S
SMEATIFHATE ?

T, eTevas 221 At & A deiSiT (q) R SRt
TS o STTIR WIS fha STar e |
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Q7.

Ans.

Q8.
Ans.
Q9.
Ans.

Q10.

Ans.

Q11.

Ans.

Q12.

Ans.

Q13.

Ans.

Q14.

Ans.

Q15.
Ans.

Do | have a choice for continuing with bank for
my pension ?

Pensioners do not have choice to opt for
SPARSH or bank. Everyone will be migrated to
SPARSH in near future.

Which is best suited browser for SPARSH ?
Google Chrome.
Does SPARSH work in Mobile phones ?

Yes. It works reasonably well in Android phones
but not user friendly to I0S (iphones).

My mobile No is not available in SPARSH. Can |
update without loggingin ?

Yes. Visithomepage of SPARSH, go to Services
> Track > Update Mobile.

My Aadhaar No is not available in SPARSH.
Can | update without loggingin ?

Yes. Visithomepage of SPARSH, go to Services
>Track > Update Aadhaar.

| am not computer savvy or unable to access
SPARSH on my own. What should I do ?

Please visit nearest SPARSH Service Centre.
The list is available on SPARSH Portal
homepage (Service Centre Locator). Please do
not forget to carry your mobile phone registered
with SPARSH to receive OTPs.

SPARSH Service Centre is too far and | cannot
travel. Whom should | approach for availing
SPARSH related services ?

All Common Service Centres (approx 3 lakh),
popularly known as eMitra, Jan Suvidha
Kendra, CSC etc have been designated as
SPARSH Service Centres. The list is available
on SPARSH Portal homepage (CSC Locator).
Bank SPARSH Service Centre or CSC could not
address my problem. What should | do ?

Please visit nearest departmental SPARSH
Service Centre eg Station HQ, Area/ Sub Area
HQ, DPDO, Local Audit Office, Area Accounts
Office, PAO, PCDA/CDA, Record Office, MES
Accounts Section etc. You can contact your
Record Office Helpline also.

Is SPARSH Portal accessible 24 x7 ?

Yes. You can access the SPARSH Portal
anytime & anywhere in India.
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Is SPARSH Portal accessible in a foreign
country ?

No. It is accessible within India geographical
limits only.

Are the services provided at service centre
different from pensioner's portal ?

No. Service Centres can only access your Portal
Account with consent through OTPs on your
Registered Mobile No (RMN).

Do | need to pay charges to Service Centre or
CSCforavailing SPARSH related Services ?

No. Charges as per MoU are paid directly by the
department. However, any other service eg life
certificate on Jeevan Praman Portal or pre-login
or outside Service Centre ID are not covered
under MoU.

How can | view my pension details eg Basic
Pension, Disability Element, Gratuity etc ?

All relevant documents eg PPO, Corrigendum
PPO, Pension Slips, Entitlements etc are
available in 'My Documents' in your login on
SPARSH Portal.

How can | view the deduction of commutation
amount from my pension and date of restoration
thereof ?

Being reflected in Monthly Pension Slip (MPS).

What should | do if date of restoration of
commutation amountis incorrectin MPS ?

Please raise grievance through your login
account and if available, attach a snap of old
bank passbook entry of commutation payment
for faster redressal of your grievance. It may
also be noted that restoration is applicable after
15 years from date of payment of
commutation/recovery thereof and NOT strictly
from date of retirement/discharge in all cases.

What should | do if my disability element has
been stopped after migration or am not getting
correctrate thereof ?

Please raise grievance (Payment Related)
through your login account and upload copy of
your disability PPO for faster resolution.

How can | view that benefit of broad-
banding/rounding off has been given to me ?

You can view your pension details in SPARSH
PPO as explainedin Q 19 above.
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How can | view my projected tax details for the
currentfinancial year ?

Log in to your SPARSH account and go to :
Services > Projected Tax Summary.

Whatis Pensioner's Data Verification ?

Pensioner Data Verification (PDV) aims at
enabling the retiree to verify his/her own details
before sanction of pension. Applicable only for
Service Pensioners and should be completed
within 05 days of notification received through
SMS/Email.

What is identification and how to submit it ?

Identification is nothing but Life Certificate only
which can be submitted as under :-

(a) Digital Life Certificate (DLC) using
Aadhaar biometrics direct on SPARSH Portal
through Service Centre/CSC/individual login.
The device 'Mantra'is best suited to SPARSH.

(b) DLC on Jeevan Praman Portal (JPP).
PDA should be selected as SPARSH instead of
bank.

(c) Manual Life Certificate (MLC) through
Service Centre/CSC/Individual login.

Are there any videos on submission of Life
Certificate available ?

Yes. The following videos are available on
YouTube :-

(a) Modes of Life Certificate/identification :
https://youtu.be/llZJH11mMGSs

Manual Life Certificate
https://youtu.be/FWsqgaaxLwBI

(b) (MLC)

DLC on Jeevan Praman Portal
https://youtu.be/ILKxSPFD_LQ

How can | view my next due date of identification
(Life Certificate) ?

Log in your account and go to : Services > Life
Certificate/lIdentification. The same is reflected
in MPS also and you will received SMS well in
advance.

(c)

How can | obtain a blank form of Manual Life
Certificate ?

Log in your account and go to : Services > Life
Certificate/ldentification> Perform Life
Certificate/ldentification. Generate MLC No &
download the blank form for Manual Life
Certificate.
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Is there any time limit for uploading of Manual
Life Certificate after download on Portal ?

No. Manual Life Certificate can be uploaded
anytime on SPARSH butitis advisable to upload
as soon as possible.

Can last year downloaded form be used this
year for Manual Life Certificate ?

No. Manual Life Certificate once submitted
cannot be reused.

Who all can sign Manual Life Certificate (MLC) ?

Magistrate, Registrar or Sub-Registrar,
Gazetted Officer of Government, Munsif, Post
Master/Inspector of Post, Class | Officer of RBI,
Officer of SBI or subsidiary Bank, Head of a
Gram Panchayat, SHO Sub-Inspector,
MP/MLA/Corporator/ Councillor, HOO if re-
employed, ZSWO etc.

Whether | would be able to receive all my
pension arrears on delayed submission of Life
Certificate ?

Yes. In case of inordinate delay, you may be
required to submit additional documents to
claim LTA. To avoid inconvenience, it is
advisable to submit life certificate on SPARSH
anytime without waiting for the month of
November every year as before.

How do | update my basic details eg Mobile No,
Bank Account No, PAN etcin SPARSH?

Please login to your SPARSH accountand go to
: My Profile > Manage Profile.

| am a service pensioner and drawing my
pension through a single bank account. Do |
need to do anything ?

You must get your bank account converted into
joint with your spouse to avoid inconvenience at
later stage if contingency arises.

What action should spouse take after death of
service pensioner ?

(a) Deposit death certificate to the bank and get
jointaccount converted into single.

(b) In case previous account was single and
spouse does not have own account, open
new bank account and collect cheque book
or passbook.

(c) Visit homepage of SPARSH and go to :
Services > For Family > Report Event >
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Start Family Pension/Death Reporting. Key
in required details and upload copy of Death
Certificate, cancelled cheque/passbook (if
applicable) etc.

(d) The request will be approved by PCDA(P)
and PPO generated in favour of spouse.

(e) Intimation & login credential will be given
through SMS on mobile No fed during death
reporting.

(f) Spouse tologin account on SPARSH Portal
and submit life certificate. Please note that
family pension will not be commenced
unless life certificate is submitted by the
spouse.

(g) In case service pensioner dies before
drawing payment of gratuity, the same will
be re-authorised by PCDA(P) as per
nomination done by the deceased.

| am nominee or family pensioner but bank is not
paying arrears of pension or credit balance in
service pension account. What should | do ?

Detailed procedure and instructions have been
issued to all Banks/CPPCs by PCDA(P) vide
Circular No 228 (AT/Tech/30/XXI dated 19th
July 2023. In case of any difficulty, please ask
bank staff to consult respective CPPC for
clarification.

How do | report about a missing Pensioner/
Family Pensioner on SPARSH ?

Go to: Services > For Family > Report Event >
Missing and provide required details along with
copy of FIR/Police Report/Daily Diary.
Remaining procedure is same as given in Q 36
above.

How do | add/remove family details (Spouse/
Dependents)in SPARSH ?

Please login to your SPARSH account and go to
: My Profile > Manage Profile to update your
profile details like personal details, service
details, family details etc.

How can | declare my investments or proof of
savings for computation of Income Tax by
SPARSH?

You can declare your investments in SPARSH
by logging into your SPARSH account, Service
Requests > Investment Declaration.
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Q45.

My income tax has been deducted wrongly. How
do | report such incorrect deductions in
SPARSH ?

Log in to your SPARSH account and go to :
Grievances > Payment Related > Deduction >
Income Tax.

| have not taken commutation of pension at the
time of retirement/discharge but now | want to
apply. How to do thatin SPARSH ?

You can apply for commutation by logging into
your SPARSH account, Service Requests >
Commutation Details > Commutation
Percentage > Submit.

| have registered a Service Request in
SPARSH. How can I track it ?

Please log in your SPARSH account and click
on 'Track Service Request' or 'Track Status'.

How can | report or update re- employment
details including discharge from re-
employment ?

(@) You can report your employment/re-
employment details by logging in to your
SPARSH account, My Profile >
Employment/Re-Employment.

(b) Certificate from Govt employer should
clearly indicate pay scale of the post joined
and initial basic pay fixed.

(c) Information/Options/declarations should be
carefully punched/ticked as any error
committed by pensioner may lead to
stoppage of DR and recovery thereof.

How can | request to stop my Fixed Medical
Allowance for availing ECHS facility?

Ans. Update FMA option in your personal profile by

logging in to your SPARSH account, Service
Request > Stoppage Medical Allowance. The
same will be reflected in subsequent month
Pension Slip.

Q 46. How to draw Fixed Medical Allowance if | am not

availing any ECHS facility ?

Ans. FMA to Indian Resident Pensioners is applicable

only to non-ECHS districts notified by MoD
(DESW). To apply for FMA, log in to account and
go to Service Request > Stoppage Medical
Allowance.
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Certain data fields which do not require
authentication from Record Office,
PCDA(O)/PAO(OR), PCDA(P) etc are treated
as straight through profile requests. For
example, Residential Address, Mobile No,
Email ID, Aadhaar No, PAN, Bank Details etc.

What are approval based profile requests?

Change in Date of Birth, Addition/Removal of
Spouse/Dependent(s), Non Qualifying Service,
Gallantry Awards etc require approvals from
concerned competent authority.

Incorrect recovery is being displayed in my
Pension Slip/PPO. How do | report such
incorrect recoveries in SPARSH ?

Log in to your SPARSH account and go to :
Grievances > Payment Related > Deduction >
Recovery.

How to intimate about overpayments to the
disbursing agency ?

Log in to your SPARSH account and go to :
Grievances > Others > Text Box.

Can | raise a grievance against a service
request ?

Yes. You can raise a grievance against a
completed or pending Service Request by
providing details of the service request eg
Request ID, Request Date etc.

Whom and how to approach if | am not getting
correct pension ?

You can raise a payment related grievance
through your SPARSH login account, call
SPARSH Helpline, visit nearest Service
Centre/CSC, contact your Record Office or visit
nearest Station HQ/ESM Cell or Area/Sub Area
HQ.

How can | change my SPARSH login password
?

Log in to your SPARSH account and go to : My
Profile > Change Password.

What are the guidelines for NRI Pensioners
living abroad with respect to submission of Life
Certificate and Death Reporting-cum-Family
Pension ?

(a) Annual Life Certificate. Pensioners living
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abroad should get their Life Certificates
signed from respective Indian
Embassy/High Commission/Consulate and
forward to PCDA(P) through email or by
post.

(b) Death Reporting/Start Family Pension.
Death certificate of service pensioner and
life certificate of family pensioner along with
details of bank account should be forwarded
to PCDA(P).

(c) Important Email IDs
Prayagraj (UP)-211014.

(i) sparsharmyco.dad@gov.in- For Army Officers.

PCDA(P),

(ii) sparsharmypbors.dad@gov.in- For Army JCOs & OR
(i) sparshnavy.dad@gov.in- For Navy Pensioners.
(iv) sparshairforce.dad@gov.in- For Air Force Personnel.

(v) sparshcivilian.dad@gov.in- For Defence Civilians.
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REGD. No. D.L.-33004/99

Che Gazette of Iudia

MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PERSIONS
(Department of Pension and Pensioner's Welfare)
NOTIFICATION (New Delhi, the 16th July, 2024)

G.S.R. 410(E).—In exercise of the powers
conferred by the proviso to article 309, and clause (5) of
article 148 of the Constitution and after consultation with
the Comptroller and Auditor- General of India in relation
to persons serving in the Indian Audit and Accounts
Department, the President hereby makes the following
rules further to amend the Central Civil Services
(Pension)Rules, 2021, namely: -

1. Short title and commencement.-(1) These rules
may be called the Central Civil Services (Pension)
Amendment Rules, 2024.

(2) They shall come into force after one hundred
twenty days from the date of their publication in the
Official Gazette.

2. In the Central Civil Services (Pension) Rules,
2021, (hereinafter called the said rules), in rule 50, in
sub-rule (15), for clause (e), the following clause shall be
substituted, namely:-

“(e) The Government servant shall submit the up to
date details of the family again in Form 6-A at the
time of retirement from Government service.”.

3. Inthesaidrules,inrule 53,-

(a) for sub-rule (1), the following sub-rule shall be
substituted, namely:-

“(1) Unless otherwise exempted by a general or
special order of the Government, the pension
case of a Government servant shall be
processed through online mode (Bhavishyale-
HRMS) and the retiring officials, who are on e-
HRMS, shall submit Form 6-Athrough e-HRMS
(only superannuation cases). Retiring
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Government servants, who are not on e-HRMS
and for cases other than superannuation (i.e.
Voluntary retirement, Premature retirement,
Permanent absorption in State Government/
Public Sector Undertaking/Autonomous Body,
Invalidation, Compulsory retirement and
Dismissal/Removal from service), shall submit
Form 6-Athrough Bhavishya.”;

(b) in sub-rule (2), in clauses (a) and (b), for
“Bhavishya”, the following shall be substituted,
namely:- “online mode (Bhavishya/e-HRMS)".

In the said rules, inrule 57, -

(a) in sub-rule (1), in clause (c) for sub-clause (iii),
the following sub-clause shall be substituted,
namely:- “(iii) advise the retiring Government
servant to submit Form 6-A”;

(b) in sub-rule (2), for clause (a), the following
clauses hall be substituted, namely:-

“(a) The Government servant shall submit duly
completed Form 6-A to the Head of the Office,
not later than six months prior to his date of
retirement.”;

(c) insub-rule (3), in clauses (a) and (b), for “Form
4 and Form 67, shall respectively be substituted
“Form6-A”;

(d) for the proviso, the following proviso shall be
substituted, namely:-

“Provided that where the said form is submitted
by the spouse or any other member of the
family, the Government servant shall not be
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entitled to the benefit of commutation of a
percentage of pension until he himself
subsequently applies for such commutation in
accordance with the Central Civil Services
(Commutation of Pension) Rules, 1981.”

Inthe said rules, in rule 58, -

(a) for sub-rule (1), the following sub-rule shall be
substituted, namely:-

“(1)AGovernment servant, who is retiring or has
retired for reasons other than superannuation,
shall submit Form 6-A to the Head of Office,
immediately after the competent authority has
approved such retirement or the retirement has
become effective, as the case may be.”;

(b) insub-rule (2), in clauses (a) and (b), for “Form
4 and Form 67, “Form 6-A” shall respectively be
substituted.

(c) for the proviso, the following proviso shall be
substituted, namely:-

“Provided that where the said form is submitted
by the spouse or any other member of the
family, the Government servant shall not be
entitled to the benefit of commutation of pension
until he himself subsequently applies for such
commutation in accordance with the Central
Civil Services (Commutation of Pension) Rules,
1981.”

In the said rules, in rule 59, -

(a) in sub-rule (1), for “Form 4 and Form 6”, “Form
6-A” shall respectively be substituted;

” o«

(b) in sub-rule (2), for “rule 58 have”, “rule 58 has”
shall be substituted.

Inthe said rules, in rule 60, -

(a) in sub-rule (1), in clause (i), for “copies of Form
4, Form 6 and an undertaking to the Bank in
Format9”, “Form 6-A” shall be substituted;

(b) in sub-rule (3), for “a copy of each of the Forms”,
“copies of Form and Format” shall be
substituted;

(c) in sub-rule (4), for “Form 4 and Form 6, “Form
6-A” shall be substituted.

Inthe said rules, inrule 62, in sub-rule (6), in clause
(a)for“Form4 and Form 6”, “Form 6-A” shall be
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10.

11.

12.

13.

14,

substituted.

In the said rules, in rule 63, in sub-rule (4), in
clauses (a) and (b), for “Format 97, “Form 6-A” shall
be substituted.

Inthe said rules, inrule 80, in sub-rule (5),

(i) for the proviso, the following proviso shall be
substituted, namely:-

“Provided that if there is no member of the family
eligible to receive family pension on death of
Government servant, a member of the family in
whose favour a nomination was made by the
Government servant for payment of gratuity,
shall be allowed to submit Form 6-A in place of
Form 10 and the said member of the family shall
indicate, the details of his or her Bank Accountin
Form6-A.”;

(ii) for clause (c), the following clause shall be
substituted, namely:-

“(c) The Head of Office shall send Form 4, Form 10,
Format 9 and Format 13 (if applicable) or Form
6-A, as the case may be, with Form 7 and a
forwarding letter in Format 10, to the Accounts
Officer for authorisation of pension, retirement
gratuity and family pension, if applicable.”;

Inthe saidrules, in Form 4, in para 1, for “along with
Form 6”, “in Form 6-A” shall be substituted.

In the said rules, for “Form 6”, “Form 6-A” shall be
substituted.

In the said rules, in Form 7, under the sub-heading
“FORM -7 CHECK LIST FOR HEAD OF OFFICE
FOR TIMELY PROCESSING OF RETIREMENT
DUES”, item 9 and item 10 shall be omitted.

In the said rules, in Format 10, under the sub-
heading “Enclosures”,-

(a) for item 2, the following item clause shall be
substituted, namely:-

“2.Form6-AorForm 10”

(b) for item 3, the following item clause shall be
substituted, namely:-

“3. In case of Form 10, details of family in Form 4
and undertaking to the Bank in Format 9”

(c) for item 4, the following item clause shall be
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substituted, namely:-

“4. Form 7 or Form 11 duly completed, along with
enclosures and checklists.”

[F. No. 55/13/2023-P&PW(C)]
DHRUBAJYOTI SENGUPTA, Jt. Secy.
Form 6-A
[See rules 50, 53, 57, 58, 59, 60, 62, 63 and 80]

A. Particulars to be obtained by the Head of Office from
the retiring/retired Government Servant

Photograph
2.5x3.5cm
1. Detail of Government servant:
Name Designation/ Rank
Date of Birth Date of Retirement
Ministry/Department/Office PAN No.
Aadhar No. Nationality

2. Address after retirement for future correspondence:
Flat/House No./Bldg. Name

Street/ Locality

Village & Post Office/Block City & District

State Pin Code

Mobile No. Telephone No. (If any)
E-mail ID Alternate E-mail ID

3. Details of Bank through which Pension is to be drawn:
Alc

Type of Alc Single/ Joint with Spouse

Bank's Name

IFSC

Note 1: Please attach a copy of the first page of passbook/cancelled cheque/document showing the
name of Account Holder. (The name should be the same in the bank account, this form and
the office records.)

Note 2: Please ensure that the Government servant is the Primary Account holder in the Joint
Account

Note 3: In case Head of Office is satisfied that it is not possible for the retiring Government servant to

open ajointaccount for reasons beyond his / her control, this requirement may be relaxed.

4. Details of member of the family of Government servant who has
been authorized under Rule 57(3) to submit this Form on behalf of
the retiring/retired Government servant (if applicable) :

Relationship with the
Name Government servant
Aadhar No. Nationality

Flat/House No./Bldg. Name Street/Locality

Village & Post Office/Block City & District
State Pin Code
Mobile No. Telephone NO. (if any)\
E-mail ID Reason for non-
submission of form by
government servant
5. | desire to commute % (in words) of my pension

under Central Civil Services (Pension) Rules, 2021 in accordance
with the provisions of the Central Civil Services (Commutation of
Pension)Rules, 1981.

Note: A member of family who has been authorised under Rule 57(3) to
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submit this Form on behalf of the retiring/retired Government
servant shall not be eligible to apply for commutation of pension.

6. Indicate whether family pension is also admissible from any other
source - Military or State Government or Public sector undertaking/
autonomous body/ local fund under the Central or State Govt:
Yes/No

7. Whether any departmental or judicial proceedings pending against

the Government servant? If so, the details thereof:

8. Whether the Government servant wants to receive Pension Payment
Order (PPO)in Office through Head of Office?: Yes/No
Declarations
(Tick the statementwhich is applicable)
(1) | am satisfied with the length of qualifying service to be
reckoned for pension and gratuity, as intimated by the Head of
Office under Rule 57(1)(c)

OR

| am not satisfied with the length of qualifying service to be
reckoned for pension and gratuity, as intimated by the Head of
Office under Rule 57(1)(c) and | have submitted a representation in
this respect separately.

OR

| have not been intimated about the length of qualifying service to
be reckoned for pension and gratuity.

(2) 1am satisfied with the emoluments and average emoluments
to be reckoned for pension and gratuity, as intimated by the

Head of Office under Rule 57(1)(c).
OR

| am not satisfied with the emoluments and average emoluments to
be reckoned for pension and gratuity, as intimated by the Head of
Office under Rule 57(1)(c) and | have submitted a representation in
this respect separately.

OR

| have not been intimated about the emoluments and average
emoluments to be reckoned for pension and gratuity.

(3) 1am aware that future good conduct of the pensioner/family
pensioner shall be an implied condition for every grant of

pension/family pension and its continuance.
Enclosures: As per list attached

Note 1:  Commutation of pension is optional. tem 5 may be struck off if
the retiring Government servant does not desire to commute

pension.

Note2: A separate application for commutation of superannuation
pension in Form 1-A of Central Civil Services (Commutation
of Pension) Rules, 1981 is required to be submitted in case
the retiring/retired Government servant desires to apply for

commutation of pension after submission of this form.

Note 3: Commutation of pension after one year or for commutation of
pension in case of compulsory retirementpension/
invalidpension/ compassionate allowance will be applied in
Form-2 of Central Civil Services (Commutation of Pension)

Rules, 1981.

Aadhaar Number. if provided, consent to link it to bank
account and also for authentication of identity from UIDAI for
pension related purpose only, is presumed.

Note 4:

B.l Details of Family Members
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[Seerules 50 (15), 57, 58, 59, 60, 62 and 80]

1. The details of all members of family (whether eligible for family
pension or not, who are alive as on date) including spouse, all
children, parents/parents in law and disabled siblings (brothers and
sisters) may be given.

2. The fact regarding disability or change of marital status of a family
member should also be indicated in the ‘Remarks’ column.

3.  Wife and husband shall include judicially separated wife and
husband.

S.No. Name Date of Birth | AadharNo. | Relationship Marital Remarks
(dd/mmiyyyy) with Status
Govt. Servant
1 2 3 4 5 6
1
2
3
4
5
6
7
8
Note:

(i)

(ii)

In case of new addition of name, not included in service book, proof
of date of birth is to be submitted.

In the case, Form 6-A is being submitted by any person other than
Government servant and spouse, the family member details
already submitted by the Government servant shall be added in the
details and no change in the family member details shall be
allowed.

B.Il Whether any member of the family (other than spouse), as above,

is proposed to be co- authorized for family pension i.e permanently
disabled child/Dependent Parents/Permanently disabled siblings
[Rule 63(1)and 79(2)]: Yes/No

If yes, the details regarding co-authorised family member (s) may
be given as under:

Name of the family
members to be co
authorized
Photograph
S.No. [Nameof | PAN |Signature/| Personal |Details of | Address | TelMob | Details of | Branch
the fami\y lefthand | mark of pension/ No.and | Bank Address
e |family email ID [ Account | (If Bank
member thumb | identifica- pension (optional) | Account
Co- impression| tion from other details
authorized sources (if are given
any)
! AlcNo.
IFSC-
9 AlcNo.
IFSC-
3 AlcNo.
IFSC-
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B.1I

In case the family member(s) to be co-authorised, suffering from
disorder or disability of mind, including mental retardation, details
of guardian/ nominee, wherever applicable:

S.No. | Nameof | Dateof | Aadhar PAN | Details of | Relation- | Relation- [ Tel/Mob | Address
thefamily Birth No pension/ | ship with | ship with [ No. and
) ' family Govt, | mentally | email ID
member guar(‘j‘an/ pension | Servant | disabled
co- nominee from other family
authorized sources (if member
any)
1
2
3
Note:-

(i)

(ii)

The name(s) of permanently disabled child/children/siblings and/or
dependent parents shall be added in the PPO only if there is no
other eligible prior claimant for family pension

The co-authorisation shall become invalid in case any other
member of family becomes entitled to family pension prior to the
co-authorised family member.

List of Documents to be submitted/enclosed.

1.

o~ D

Two specimen signatures (to be furnished in a separate sheet). If
the member of the family cannot sign his /her name then he/she is
required to put the impression of his/her left/right thumb etc. on the
documentin lieu of specimen signature.

Proof of identity.
Proof of relationship with the pensioner.
Certificate of age showing date of birth.

A copy of Photo ID proof of the guardian along with proof of
PermanentAddress.

Two specimen signatures of guardian (to be furnished in a separate
sheet if the member of the family is minor or suffering from mental
disability)

If the guardian cannot sign his/her name then he/she is required to
put the impression of his/her left/right thumb etc.on the documentin
lieu of specimen signature.

Last Income Tax Return failing which Certificate from SDM failing
which any other document regarding income in support of the claim
for family pension.

Common Nomination Form for Gratuity, General Provident
Fund and Central Government Employees' Group Insurance
Scheme

[See Rule 46 of Central Civil Services (Pension) Rules, 2021, Rule
5 of General Provident Fund (Central Services) Rules, 1960 and
Para 19.7 of Central Government Employees’ Group Insurance
Scheme, 1980]

any amount of gratuity, the payment of which may be authorised
under rule 44 and Rule 45 of CCS (Pension) Rules, 2021

amount that may stand to my creditin the General Provident Fund

any amount that may be sanctioned by the Central Government
under the Central Government Employees Group Insurance
Scheme, 1980
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Type Name, date| Relation- | Share Ifnominee is Name,D0B | gpore Name, DOB | Confingency on
of birth ship with minor,name, | relationship and and add. of happening of
of emoloveel | © be  |DoBandadd. |add ofatemate| {0D€ | personwno | whicn
(DOBJand p ‘V paid to  [of person who [nominee incase)  paid to receivethe | nomination shall
Benefts | aqdress of | PSSO cach | mavresehe | beromnee | amountit | become invaiid
h the amount on |under column(2) altemate nominee
¢ behalfof | Predeceases incolamn (§)
nominee minor | the employee. isaminor
1 2 3 4 5 6 7 8 9
Gratuity
GPF
GIS
These nominations supersede any nominations made by me earlier.
Note:-
(i) Inthe case, Form 6-Ais being submitted by any person other than

Government servant, the nomination already submitted by the
Government servant shall be added in the details and no change in
the nomination shall be allowed.

(ii)

The nominee(s)/alternate nominee(s) shares together should

from....ccoeiiinn to..eene.. ,do here by solemnly declare that, save
with prior approval of the Competent Authority, | shall not publish in
any manner, while in service or after my retirement, any information
or material or knowledge which is related to the domain of the
organisation and obtained by virtue of my working in the said
Organization. This declaration is notwithstanding my responsibilities
and liability, in terms of the relevant conduct rules, pension rules,
laws dealing with offences relating to official secrets or national
security and Intelligent Organisations (Restriction of Rights) Act,
1985 (58 of 1985), as the case may be. | further agree that in the
event of any failure of the above undertaking by me, the decision of
the Government as to whether it was likely to prejudicially affect the
aspects stated above shall be binding on me.

| am aware that the pension which may be granted to me after
retirement, in terms of the relevant pension rules, can be withheld or
withdrawn, in full or part, for any failure of this undertaking given.

Note:-

(i)  Write not applicable for other Ministry/Department/Organization

(ii) Incase, the formis being filled on behalf of government servant, this
section may be striked down.

F.  Option for availing Medical Facilities under Central Government

Health Scheme or Fixed Medical Allowance after retirement.

| opt the following facility

i. Iwill be residing in a CGHS area and would be availing CGHS

facilit
cover the whole amount. - - Y — —
o . ii. I will be residing in a CGHS area but would not be availing
D. (Common Nomination Form for Arears of Pension and CGHS facility. | understand that | will not be eligible for Fixed
Commutation of Pension) Medical Allowance (FMA)
[See Rule 5 of Payment of Arrears of Pension (Nomination) Rules, iii. 1 will be residing in non-CGHS area but would be availing
1983. and Rule 7 of Central Civil Services (Commutation of CGHS facility for In-patient Department (IPD) and Out-patient
Pension) Rules, 1981] Department (OPD) treatment. | will not be eligible for FMA
.. Arrearsof Pension iv. | will be residing in a non-CGHS area but would be availing
i. Commuted Value of Pension payable under Central Civil Services CGHS facility for IPD treatment only by payment of CGHS
(Commutation of Pension) Rules, 1981 contributions. I will also avail FMA for OPD treatment.
Type |Neme,date| Relation- | Ghare [ fromineeis | Name.DOB | g | Mane,DOB | Conigencyon v. | will be residing in a non-CGHS area and would not be
fbirth shio with minor,name, | relationship and andadd.of | happening of . -
of orol pl ’ tobe  |poBandadd. |add ofatemate|  0D€ | personuno wich availing CGHS facility for both IPD treatment and OPD
(DOB)and e::;g/:; paidto | of personwho [nominee ncasef - pajq to receive tie | nomination shall treatment. | will avail FMA.
Benefits address of p cach may receive | the nominee each amountif | become invalid
he the amount on |under column(2) allemate nominee vi. | will avail medical facilities available to spouse/family
behalf of predeceases in column (6) H H
norminee Soor | teemioyee amnor members who is an employee/ pensioner of
Government/PSU/Autonomous Body. | will not avail CGHS
1 2 3 4 5 6 7 8 9 -
facility and FMA
Commuted vii. Avail Medical facility of previous Organization. | will not avail
gz‘nusﬁoorj CGHS facility and FMA
viii. Avail Medical Facility of Previous Organization/ ECHS
facility/other Health facility. | will not avail CGHS facility and
Arrears FMA
of
Pension G. Undertaking

These nominations supersede any nominations made by me earlier.
Note: The nominee(s)/alternate nominee(s)’ shares together should
cover the whole amount.

E. Undertaking by Government servants who have worked in any

Intelligence or Security-related organization(s)
(See Clause (b) of Sub-rule (4) of Rule 7)

Ly, ,who have worked in
Organization(s)) on the post of.........c.ccccevieennennn. ,for the period
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(See Rules 57,58, 60, 63 and 80)
To
The Branch Manager

In consideration of your having, at my request, agreed to make
payment of pension due to me every month by credit to my account
with you. | the undersigned agree and undertake to refund or make
good any amount to which | am not entitled or any amount which may
be credited to my account in excess of the amount to which | am or
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would been titled. | further here by undertake and agree to bind
myself and my heirs, successor, executors and administrators to
indemnify the bank from and against any loss, suffered or incurred by
the bank in so crediting my pension to my account under the scheme
and to forthwith pay the same to the bank and also irrevocably
authorise the bank (mentioned at the S.No. 3 of PartA) to recover the
amount due by debit to my said account or any other account/
deposits belonging to me in the possession of the bank.

2. Thedate of birth of spouseis ___and her mark of identificationis
H - Verification
| certify that the particulars and declarations given by me in points A
to G of this formis true to the best of my knowledge.
Date:
Place:
Signature of Government servant/Family member
(with name) authorised to submit this Form

The details of the Government Servant given above are verified and
found to be inthe order.

Date:

Place:

Signature of HOO

List of additional Documents to be attached with Form 6-A

1. Two specimen signatures (to be furnished in a separate sheet). If the
claimant cannot sign his/her name then he/she is required to put the
impression of his/her left/right thumb on the document in lieu of
specimen signature.

2. Three copies of Joint photograph with spouse or, if it is not possible to
submit joint photograph with spouse, separate photographs of self
and spouse, along with three copies of photograph of the member or
members of the family whose names are to be included in the
Pension Payment Order as a co-authorised family pensioner.
(Photographs to be attested by Head of Office).

3. Form for submitting details under Anubhav (optional).

4. Copyof PAN Card

Note: The principal rules were published in the Gazette of India,
Extraordinary, Part Il, Section 3, Sub-section (i), vide number G.S.R.
868 (E), dated the 20th December, 2021 and were subsequently
amended vide number G.S.R. 770 (E), dated the 7th October, 2022.
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Government

ORDERS

A 5

F.No. G-27052/01/2024-Cash Government of India
Ministry of Personnel, PG and Pensions
Department of Personnel and Training, New Delhi
the 13th August, 2024

OFFICE MEMORANDUM

Subject: Revision of monetary ceiling for
purchase/ reimbursement of briefcase/ official
bag/ladies purses —regarding.

The undersigned is directed to refer to above
subject and to state that the Competent Authority has
decided to revise the monetary ceiling for purchase/
reimbursement of briefcase/ official bag/ ladies purses
as under:-

Existing Received
Sr.N Levels limit (in Rs. |limit (in Rs. Period
r. No. Officers / Officials inclusive of|inclusive of erio
GST GST
. Once in 3 years
| Sey S e |10 | 20| o o dte ot
the invoice related
(Level 17)
to purchase)

2. AddI. Secretary or 8000 10000 -do-
equivalent (Level 15)

3. Joint Secretary or 6500 8125 -do-
equivalent (Level 15)

4. Director/Dy. Secy./Sr. PPS 5000 6250 -do-
or
equivalent (Level 12 -13)

5. Under Secretary / PPS or 4000 5000 -do-
equivalent (Level 11)

6. Section Officer / PPS or 4000 5000 -do-
equivalent (Level 8 - 10)

7. Assistant Section Officer/ 3500 4375 -do-
PA/ SSA / Steno (NFSG) or
equivalent (Level 12 -13)

2. The entitled officers/ officials can purchase
briefcase/ office bags/ ladies purses of their own choice
from any private/ public outlet. However, reimbursement
shall be restricted to the above mentioned ceiling limits.

3. The briefcase/ office bag/ ladies purse shall be
provided to the above officers/ officials on joining this
ministry or on completion of three years from the date of
issue of earlier one.

4. This issues with the concurrence of Integrated
Finance Division (IFD) of this Department vide Comp.
No. 3187536 dated 8.8.2024.

AT Wt

5. The above revised ceiling will be effective from the
date of issue.
0

FNO.5-36/CGHS (HO/HEC2024 Office of the
Additional Director Central Government Health
Scheme, Headquarter Ministry of Health and
Family Welfare, Govt of India CGHS Bhawan,
(Hospital Empanelment Cel) New Delhi the 5th
August, 2024

Subject: Reiteration of the guidelines issued by
Ministry of Health & Family Welfare, CGHS and
Dte. General of Health Services.

With reference to the above mentioned subject the
undersigned is directed to draw attention to the terms
and conditions of empanelment under CGHS and to
reiterate that the Hospitals, Diagnostic/Imaging, Eye
and Dental centres empanelled under CGHS shall
provide better services to the CGHS beneficiaries, the
following instructions are to be followed strictly by all
HCOs empanelled under CGHS DelhiNCR, failing
which necessary action will be initiated in accordance
with the MoA.

1. Cashless CGHS facility is obligatory for Pensioners,
Ex-Members of Parliament, Sitting Members of
Parliament, Freedom Fighters, Serving
CGHS/DGHS / Ministry of H&FW employees and
there is no any provision to take advance Deposit /
Payment at the time of admission.

2. Do not charge the beneficiaries separately for
infection control. It is essential for the HCOs to
maintain infection control.

3. Do notdemand a photocopy of the CGHS card from
the CGHS beneficiaries. The CGHS card can be
verified from CGHS app or Digi locker.

4. Hospitalized beneficiaries and emergencies do not
require any separate permission letter.

5. Thestampis not mandatory on the referral memo.

6. Prescriptions must be given in a printed form
always.

7. Prescriptions should strictly adhere to the
government's policy by being in a generic format.

8. Dietary supplements Cosmetic items should not be
includedin the prescription.

9. Establish adedicated CGHS Kiosk (Help desk).

10. Ensure that the name of the nodal officer and
contact number are prominently displayed. Any
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changes to the nodal officer must be immediately
communicated to this office.

11. CGHS benéeficiaries aged 70 years and above shall
be permitted to seek direct OPD Consultation from
Specialists of hospitals empanelled under CGHS
without referral from CGHS Wellness Centre. The
term and condition remain same, mentioned in OM
dated 29.05.2019 and 28.06.2024.

12. The HCO shall retain a scanned copy of the print out
of the referral and return the original print out to the
beneficiary.

13. Retired Air India employees with valid CGHS cards
are eligible for cashless treatment at all CGHS
empanelled Health Care Organizations (HCOs) and
their bills are to be processed through UTI ITSL
Portal.

14. CS (MA) beneficiaries and their dependent family
members can get treatment at CGHS rates from any
of the HCOs recognized under CGHS.

15. Bills to be verified and signed by the Pensioners
beneficiaries at the time of discharge. The same
shall be uploaded on NHA portal.

16. The guidelines issued by OM dated 28.06.2024
stated at point B (i) applicable to Hospitals, Dental
and Eye Care Centre only. In case CGHS
beneficiary wants to get the test done in any other
empanelled Diagnostics / Imaging Centers, then the
test prescribed / advised by the Specialist of Pvt,
Empanelled HCOs must be endorsed by the CGHS
Wellness Centre.

In case of any complaint regarding excess billing /
advance payment / harassment of CGHS beneficiaries
is received in this office, necessary action will be
initiated as per MoA. u)

File No. 1 (2)/2023-P&PW(H)-8869 Government of
India Ministry of Personnel, PG & Pensions
Department to Pension & Pensioners' Welfare
New Delhi the 9th August, 2024

Subject: Comprehensive Guidelines for the
Nation-wide Digital Life Certificate Campaign 3.0,
November 1 st to 30th, 2024

The undersigned is directed to say that Central
Government Pensioners have to submit a Life
Certificate in the period 1-30 November every year for
continuation of pension. Digital Life Certificate i.e
Jeevan Pramaan can also be submitted by Face
Authentication from an Android smart phone. This is in

JfaweIr Het

addition to other modes of submitting Digital Life
Certificate, such as through bio-metric deviceliris
scanner, VideoKYC, LC through the Gramin Oak
Sevaks by using the App of India Post Payments Bank
and Door-step seNice by the consortium of Public
Sector Banks.

2. In 2014, Government launched the Digital Life
Certificate (Jeevan Pramaan) based on Aadhar
Database. There is a special provision for pensioners
aged 80 years and above to submit their Life Certificates
in the month of October to ensure continuity of their
pension.

3. With a view to spread awareness amongst all the
Central Government pensioners as well as the Pension
Disbursing Authorities for use of DLC through Face
Authentication Technology, DoPPW had organized two
Nation-wide Campaigns in collaboration with Banks,
Pensioners' Welfare Associations, DoT, CGDA, UIDAI &
MeitY. The first such campaign was held in 37 cities in
the month of November 2022, resulting in use of DLC by
approximately 35 Lakh Central Government Pensioners
across India. The second campaign was held at 600
locations in 100 cities in November, 2023 and resulted in
DLC submission by more than 45.46 lakh Central
Government pensioners.

4. DoPPW shall now be conducting the Nation-wide
DLC Campaign 3.0 in 800 cities and towns covering all
district HQs, from 1* to 30" November, 2024. The
objective of this Campaign is to promote increased use
of Face Authentication Technology and other DLC
modes with a target of reaching out to all pensioners,
including those in the remotest corners of the country.
The SOP regarding the technique ohssuing DLC
through Face Authentication is attached for reference.

5. In order to conduct this Campaign, DoPPW shall
obtain the support of the following stake-holders:

+ India Post Payments Bank (IPPB)

» Pension Disbursing Banks

» Pensioners' Welfare Associations

» Department of Telecommunications

» Ministry of Defence (for their own pensioners)
* PIB, DD &AIR (for media support)

+ UIDAI & MeitY (for technical support)

* Ministry of Railways (for their own pensioners)
* All Ministries/Departments

6. Nation-wide DLC campaign 3.0 Features:
*  There shall be a common All-India banner of the
Nationwide DLC Campaign to be shared
separately by DOPPW.
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DoPPW shall nominate its Nodal officers for the
States. These Nodal Officers shall tie up with the
Campaign Nodal officers of the different stake-
holders, as given above for the respective
States/UTs.

e The campaign would be held at all Districts
Headquarters in collaboration with IPPB and also
covering 150 cities in collaboration with Banks.
Hence, there may be a city/town which would have
multiple camps either of two Banks or of IPPB and
Banks.

« The cities have been identified and multiple
locations within each city will be identified by Nodal
Banks.

« Camps will be organized at the identified multiple
locations in each city, short listed for the Campaign
by the banks/establishments.

« Each Bank shall nominate its nodal officers for each
State/UT who shall coordinate with the Bank's nodal
officer for each city for the Campaign. DoPPW shall
coordinate with the State Nodal Officers only.

* IPPB shall nominate Nodal Officers for each district
across India.

* Mio Defence, M/o Railway and 0/o
Telecommunications shall appoint their own Nodal
Officers, accordingly dovetailing the locations as
covered by DoPPW

« UIDAI and MeitY shall also nominate Nodal officers
fortechnical support for each State/UT.

« PIB & DD shall nominate its Nodal officers for
publicity in each State/UT.

*  From September, 2024, onwards wide publicity is to
be carried out through social media, print media,
banks and registered Pensioners' Welfare
Associations.

* The Banks/Establishments associating with the
Campaign in a particular State shall hold camps on
designated days of November. In addition camps
will also be held on other days by all Bank branches
for the pensioners reaching Banks.

* MeitY shall be roped in for utilizing its software to
give real-time inputs on the progress of the
Campaign onthe DLC Portal.

* A Social Media group of all the Nodal officers shall
be created by DOPPW for real-time sharing of
information during the Campaign.

7. A separate DLC portal with URL https://

ipension.nic.in/dlcportal / is available wherein details of

Nodal Officers at State and City level shall be registered.

All inputs related to the Campaign such as URLs of

tweets and PIB notes/ press releases are to be entered

in this portal. The user manual for the DLC Portal is

attached forreference. 0]

JfaweIr Het

F.No. 55/13/2023-P&PW(C) (Part1) Government
of India Ministry of Personnel, PG and Pensions
Department of Personnel and Training, New Delhi
the 25th July, 2024

OFFICE MEMORANDUM

Corrigendum on notification dated
in CCS

Subject:
16.7.2024 regarding amendment
(Pension) Rules, 2021

Please refer to notification dated 16.7.2024 in
Gazette of India regarding amendments in CCS
(Pension) Rules 2021 (Copy attached). | am directed to
request you to read para 1, clause (2) of page 1 of the
said notification as under

2. This issues with the approval of competent
authority.

Encl. As above
(Vishal Kumar)
Under Secretary to Govt. of India
Ph. No. 24644634
O

Teafd geafdr
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SPECIAL BULLETIN

e

On 16/8/2024 in the Works
Committee Election held aft
MES Lucknow, BPMS affiliated

union won the majority by
06/06 seats.

Date:-30|Aug|2024

Sr.No- 10/2024

8/2024 in the
ommittee Election
ME S Nagpur, BPMS
union won 03/09
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